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Theme: Understanding the Inclusive Organization
Global trends, such as population growth, increased migration, and prolonged life expectancies, have produced
compositional changes in workforces that make the creation of inclusive organizations important for engaging all
employees. Yet other trends, such as continued technological advances and growing gig economy, call into
question traditional notions of employment and thus, the maintenance of such organizations. These trends
highlight the heterogeneity of workforces, as well as challenges around people’s sense of belonging and their
ability to fully participate in organizations.
Inclusive organizations are open systems of opportunity in which all stakeholders have access to information,
resources, and the capacity to fully contribute to their functioning. Driven by broad participation and equity, such
systems align and make use of employees’ individual and collective talents. However, as compared to
organizational assimilation or cultural isomorphism, inclusive environments incorporate the cognitive, linguistic,
ideological, economic, and other diversity of individuals. In effect, all individuals and groups are valued in
inclusive organizations regardless of any group membership or status.
The development of inclusive business approaches is a key goal for sustainable economic growth, as indicated by
the International Monetary Fund (IMF), the Group of Twenty (G20), and other global organizations. In
addition, countless organizations in both developed and developing nations, as well as across public and private
sectors, call for practices and policies that drive the empowerment and contributions of all. Still, our knowledge
of such approaches are relatively nascent, as the creation, operation, and consequence of inclusive organizations
remain elusive to both scholars and practitioners. Accordingly, the 2019 theme invites members to understand
the inclusive organization.
To gain such an understanding, several questions come to mind: What are the characteristics of inclusive
organizations? Are these characteristics generalizable across cultures? How do inclusive organizations differ from
porous or boundaryless organizations? What is inclusive practice? What are the effects of inclusion on employee,
organizational, or societal outcomes? How do organizational structures, cultures, and/or identities contribute to,
or detract from, organizational inclusiveness? How do institutional or societal contexts impact organizational
inclusiveness? Do the meaning and import of inclusion differ across stakeholder groups? Are there critical
perspectives on organizational inclusion that move beyond managerialism? What methodologies may be used to
study inclusive organizations? How can we create more inclusive learning environments? However, as the
Academy of Management strives to embrace the full diversity of our members’ backgrounds, experiences, and
ideas, the questions, and subsequently our capacity, for understanding inclusive organizations are unbounded.
Since 1951, the first time our AOM Annual Meeting was held in Boston, the world has experienced critical advances
and challenges while characterized by greater complexity and multiplicity. Now, more than ever, we need scholars and practitioners who can navigate and make sense of these tensions by thinking in broad and integrative
ways. Thus, as we prepare for our Annual Meeting in 2019, let us imaginatively and importantly use our capabilities and voices to examine management and organizations questions that advance our understanding of the inclusive organization. I look forward to your perspectives and contributions, and to seeing you in Boston!
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